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Local and National Advisors
1. Maureen Curtis 

Safe Horizon

2. Lorie Fridell 
Associate Professor of Criminology, University of South Florida

3. Jesse Jannetta 
Senior Policy Fellow, Urban Institute

4. Jackie Lacey 
District Attorney, Los Angeles, CA

5. Karen Loebel 
Deputy District Attorney, Milwaukee, WI

6. Kent Lovern 
Chief Deputy District Attorney, Milwaukee, WI

7. Charlene Luma  
Program Director, Boston Trauma Response Team

8. Ed McCann 
First Assistant District Attorney, Montgomery County  
District Attorney’s Office

9. Cynthia R. Micklem 
Assistant Common Wealth Attorney, Office of the City Attorney,  
Richmond County, VA

10. Charlene Moe 
National Senior Program Coordinator,  
Center for Public Safety and Justice

11. Mitchell Roth 
Prosecuting Attorney, County of Hawaii

12. Andrew Woods  
Executive Director, Hartford Communities That Care, Inc.

13. Captain Zutic  
Newark Police Department

14. Captain MacPhee 
Newark Police Department

A: Local and National Advisors 	

B: Detective Training Deck	

D: Palm Card 	

E: Resource Guide 	

F: Tip Line Form 	  

G. Practice Guide 	

H: Voicemail Script

Appendices 
Shooting Response Toolkit
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Detective Training Deck
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Detective Training Deck, continued
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Detective Training Deck, continued

Community Palm Card

Detective Training Deck, continued
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Community Resource Guide
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Essex County Prosecutor’s Office - Tip Line Information Form 
 

Today’s Date: ___ / ___ / ______ Call Receiver: _____________________________________________ (print) 

Date of call: ___ / ___ / ______  Time of Call: ____: _____ ☐☐ Voicemail ☐☐ Live Call 

*I want to remind you that this is an anonymous call and I won’t ask for your name or phone number. We encourage 
you to share as much information as you feel comfortable. * 

 

Thank you for this information. Can you please describe the person and/ or location you referred to? 

 

 Thank you for sharing. Can you please describe the weapon and/ or vehicle you referred to? 

We appreciate your call, what would you like to share with us? (who, what, when, where, and why) 

 

Weapon type:    ☐ Firearm  ☐ Knife   ☐ Sharp Instrument   ☐ Blunt Object    ☐ Explosive Devise    

If firearm, what type: _____________________________ 

Vehicle Type: _____________________ Vehicle Color: ____________________  Vehicle Registration State: ___  

Vehicle License Plate: ___________________________ 

Additional description of vehicle: 
_______________________________________________________________________________________________ 
 
_______________________________________________________________________________________________ 

 
First Name:___________________________________ Last Name: _______________________________________ 
 
Nickname/ Alias: ____________________________________ 

Address: _______________________________________________________________________________________ 

Sex: _______ Race: _________ Age: _______ Complexion: _________________ Weight: _________ 

Eye Color: __________ Hair Color: __________  

Identifying Characteristics (ie., tattoos, piercings, scars, etc.):  
_______________________________________________________________________________________________ 
Location of Incident:  

Bldg. / House Number: __________________ Street Name/ Number: ____________________ Apt.: ________ 

City: __________________________ State: _________ Zip Code: _____________ 

Additional description of location: 
_______________________________________________________________________________________________ 
 
_______________________________________________________________________________________________ 

Case Detective: _________________________________ Supervisor: _____________________________ 

Assistant Prosecutor Assigned to case: ___________________________________ HOM/SI #: ______________ 

Submitting Person _______________________________ Date Submitted: _____________________________ 

Caller name: _________________________________ Phone Number: _____________________________ 

Address: ________________________________________________ ☐☐ Refused to Provide 

Voicemail MessageEPCO Tip Line Form

English:

Hello,

Thank you for calling the Essex Coun-
ty Prosecutor’s Office Tip Line. If this 
is an emergency, please hang up and 
dial 911.
Our investigators are available 24/7 
to serve you. If you are calling to pro-
vide confidential information about 
an investigation, please leave your 
name and phone number and an in-
vestigator will call you back as soon as 
possible. You can also call us Monday 
to Friday from 9:00 am to 5:00 pm to 
anonymously speak with a team mem-
ber.

Spanish:

Hola!

Gracias por llamar a la Fiscalía del 
Condado de Essex. Si tienes una 
emergencia, cuelgue y marque el 911.

Nuestros investigadores están dis-
ponibles 24/7 para servirle. Si está lla-
mando para proporcionar información 
confidencial sobre una investigación, 
deje su nombre y número de teléfono 
y un investigador le llamará lo más an-
tes posible. También puede llamarnos 
de lunes a viernes de 9:00 am a 5:00 
pm para hablar anónimamente con un 
miembro del equipo.

Community Resource Guide Tip Line Form  Voicemail Message
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On-the-Scene

Practice Talking Points

Next-of-Kin
Notification

Initial Meeting

Tip Line

>  Cover victim’s body (when appropriate)
>  Hand out palm card (on-the-scene and when canvassing)
>  Explain your role & what you are doing
>  Work with community advocates (when present)
>  Provide updates (when possible)
 

>  ”I’m with the Homicide Task Force. Here’s a resource that may 
answer questions you have about what we’re doing.”
>  ”Does anyone need assistance?”
>  “We can talk wherever you’re most comfortable.”
>  ”The medical examiner is on their way. We cannot move the 

deceased until they arrive.”
>  ”Due to the (weather/location/other and the importance of a 

thorough investigation) we are unable to cover your loved one 
at this time.” 

>  “Good (morning/afternoon/evening), my name is _____ and I’m 
from the Essex County Prosecutor’s Office. My job is to _____.”
>  “I’m sorry for your loss.”
>  “We can talk wherever you’re most comfortable.”
>  ”Are you willing to come to our office, or any place you feel 

comfortable, to discuss your loved one? It is very helpful to our 
investigation.”
>  “What questions do you have at the moment?” 

>  “Good (morning/afternoon/evening), my name is _____ and I 
am a _____ at the Essex County Prosecutor’s Office.”
>  “I’m sorry for your loss.”
>  “What questions do you have at this point?” 

>  “Thank you for taking the time to call. This is an anonymous call 
and I won’t ask for your name or phone number. We encourage 
you to share as much information as you feel comfortable.”
>  “Thank you for this information. Can you please describe the 

person and/or location you referred to?”
>  “Thank you for sharing. Can you please describe the weapon 

and/or vehicle you referred to?” 

>  Check voicemail every morning
 Detectives will check on weekends
>  Log tips on revised Tip Line Information Form
>  Answer all tip line calls during normal business hours
 

>  Arrive in discreet car
>  Introduce yourself and explain your role in plain language
>  Ask for permission to enter location (e.g., house/apartment)
>  Hand out Resource Guide — Point to your contact information 

within Resource Guide
>  Ask if they have any questions or if there are additional people 

your should inform
>  Explain next steps and who to contact
>  Conclude meeting with additional condolences 

>  Introduce yourself and explain your role in plain language
>  Explain purpose of meeting and how long it should take
>  Ask if they have any questions prior to getting started
>  Provide water and instructions to restroom
>  Use an interpreter (when appropriate)
>  Identify standard; explain atypical circumstances
>  Value the information provided during your meeting
>  Conclude meeting with recap and next steps; who/how to 

contact in the meantime 

Shooting Response Practice Guide

Shooting Response Practice Guide



Center for Court Innovation
520 Eighth Avenue
New York, NY 10018
courtinnovation.org
212.960.8122


