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Mapping Community Resources

Community resource mapping is the process of identifying
and documenting local assets, such as social service agencies,
schools, faith organizations, and civic associations that can
serve as potential resources or partners in alternative prob-
lem-solving justice initiatives.

Tips for Resource Mappin g o Makesurethatyouare culturally

sensitive and culturally responsive as

Usually, you do not need to start

from scratch. See who has compiled
lists already— talk to people, do web
searches, look at organizations and
social service agencies—and then build
on and update what’s already there.

In addition, many communities have
begun to utilize web-based referral plat-
forms to send and track local referrals to
community resources.

Brainstorm about the kinds of resources
your clients need and tailor a list of “key
community assets” to those needs.

Use the attached spreadsheet to create

a repository of partners to draw upon

to link clients and others with commu-
nity-based services. Review often to
ensure the information is up to date and
relevant to the people you serve.

you assemble your lists, and include
resources that address the needs of the
cultural groups your program may serve.
Consult with local community groups

to find out how they feel they could be
better served, including planning for
language accessibility, location, and
cultural competence of providers.

e Be mindful of costs associated with
obtaining high-quality treatment and
seek ways to mitigate cost barriers for
clients, including using providers that
accept state insurance.

This practitioner tool accompanies the
customizable spreadsheet that community
justice initiatives can use to systematically
document existing local resources and to
facilitate seamless connections for participants
with relevant services and resources.
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MAPPING COMMUNITY RESOURCES

The eligibility of resources can change.
Be sure to verify eligibility prior to refer-
ring participants to community-based
services.

It is a best practice to meet with the
programs you plan on referring clients to
regularly so you can continually assess
their quality and agree on shared proto-
cols for communicating that prioritize
client confidentiality. It is sufficient for
clinicians and service providers to report
on “show-ups” alone, without revealing
any details that could compromise a
client’s relationship, trust, and rapport
with their provider.

It is good practice to enter into a linkage
agreement or memorandum of under-
standing with the programs you use most
frequently. Institutional relationships
need to be developed to avoid interrup-
tions when inevitable changes in person-
nel occur. But be careful not to prioritize
referrals to these institutions over the
individual needs of a client.

Honor the dignity and agency of clients
by providing them with meaningful
choices in selecting their service provider
whenever options are available. Solicit
feedback from clients on their experi-
ences with service providers to assess the
quality of the services received.

Basic Needs

Homeless and domestic
violence shelters, sober and
supportive housing, food bank
and assistance, clothing
resources

Community
Advocates
Block and tenant

associations, LGBTQ gG’
services, community

foundations, faith
communities

Family Supports @
Domestic violence/ intimate

partner violence services,

family therapy, youth programs,
parenting classes, diaper banks

/71

Resource
Mapping @

by the Center for Justice Innovation

Employment and Education
Job readiness and training
programs, high school
equivalency programs, resume
writing support, libraries and
literacy programs

Legal Needs
Expungement
assistance, court
services, law
enforcement and
probation, vital
documents

v Health and Wellbeing
Physical health, mental
health, and substance use
disorder resources, treatment,
and services
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Focus on Individuals

Once you have systematically identified local
resources, you can use this knowledge to
inform how you will assist individuals that
come into your program. Below is an example
of how, starting with an individual and their
specific needs, you could detail relevant sup-
port services, and the agencies with whom
you can provide participants a warm hand-off.

After brainstorming which resources your
court participants could benefit from, and

after making a systematic review of available
resources and partnerships, organize your
findings in a spreadsheet like this one. As-
sembling this information with your key con-
tacts will help preserve and share institutional
knowledge. It will also help you see where
gaps or opportunities for collaboration exist.

This spreadsheet can be downloaded and cus-
tomized to suit your local needs, and should
be periodically revised to reflect up to date
information for your case management staff.

Resource Brainstorming

Sexual health

Medication
support

STl testing /
clinics,

HIV/AIDS

resources

N
Hospitals, —
healthcare
Sober providers
housing,
supportive
housing 4
Affordable
housing
programs

Homeless
shelters

Food pantries,
soup kitchens

Community
Court

Faith-based
and homeless
outreach orgs Youth
programs,

mentors,

tutors

Birth control,
pregnancy
testing

DV
resources
Childcare,
Headstart, |
0-3 programs
Financial
Literacy

Diaper banks,
pre-and post-
natal support

Participants

expungement

m— Center
- for
—Justice
—— |NNOVation

Safe injection
sites, overdose

Inpatient prevention

Outpatient
IOP providers / Local AA/NA
groups
Crisis
response /
GED providers;
Sobriety education

resources

/

Employment

" Internships,
readiness B

employment

Voter
registration

Welfare
office, DMV,
county clerk

Legalaid,

« Whatresources already exist to help
address participants' diverse needs?

« Aretheyin-person, remote, or mobile?

This project was supported by Grant # 2020-MU-BX-K005 awarded by the Bureau of Justice Assistance. The Bureau of Justice
Assistance is acomponent of the Office of Justice Programs, which alsoincludes the Bureau of Justice Statistics, the National
Institute of Justice, the Office of Juvenile Justice and Delinquency Prevention, the Office for Victims of Crime, and Office of
Sex Offender Sentencing, Monitoring, Apprehending, Registering, and Tracking. Points of view or opinionsin this document are
those of the author and do not necessarily represent the official position or policies of the U.S. Department of Justice.


https://www.innovatingjustice.org/publications/mapping-community-resources
https://www.innovatingjustice.org/publications/mapping-community-resources

