FAQ

How Do | Sign Up?
A: Simply call our office or come in during

office hours. We will conduct a short 15-
minute intake assessment.

How Much Does it Cost?
All services offered through our program
are free and of no cost to you.

When Will | Speak with a Mentor?

Your mentor will return your call within
48 hours, with the exception of the
weekends. Calls received on Friday will be
returned the following Monday.

How Often Will | Speak with a Mentor?
Your mentor provides case management
Monday-Friday from 10AM to 5PM. Your
Mentor will schedule in-person or phone
case management as needed to discuss
your needs and progress.

Hours of Operation

Monday - Friday 9AM to 5PM
*Office Closed daily from 1-2PM*
If you are experiencing extreme

depression or suicidal or homicidal
ideation, please call NYC Well at

1.888.NYC.WELL or text “WELL" to 65173.

SCAN THE QR CODE OR USE THE
LINK BELOW TO SIGN UP OR REFER
SOMEONE YOU KNOW!

bit.ly/S|JCTRI
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WELCOME TO TRI!

The Transformative Reentry Initiative
(TRI) is an initiative of the Staten Island
Justice Center (SIJC) that works
collaboratively with community
partners, individuals, and families to
support individuals impacted by
incarceration and the justice system.

SIJC utilizes an approach that is
culturally responsive and is centered
on the principles of equitable access,
participation and leadership.

The goal is to facilitate access to
resources and opportunities that
empowers individuals, families, and
communities to actualize and sustain
successful reintegration into society.

BENEFITS OF TRI

SERVICES

PostRelease Engagement:
We engage and identify
potential participants, while
incarcerated. Together, we
identify basic needs and short
term goal pre-release. We
provide discharge plans in
partnership with the DOC, and
also provide transportation
upon release.

Mental Health, Wellness &
Healing: We provide
referrals to services for
mental health and substance
use disorder. We also
provide weekly safe support
circles and on-site short term
counseling.

Leadership Development &
Family Support: We offer
you 1:1 peer support, group
mentorship, family support
services, mediation, and
family reunification

Employment Opportunities:
We offer individualized
programming and services to
support your employment path
and goals, including paid career
exploration and transitional
employment opportunities. We
also offer community resources
and linkages to aid in your
success.

WHAT TRI CAN
PROVIDE

e Support to justice impacted and
reentering community members

e Referrals and resources to service
aligned on and off Staten Island

e Mentorship and a safe space to come
to after incarceration

e Employment readiness and training

1.Paid participant internships

2.Interview preparation, resume writing,
job search strategies and job placement

3.Supportive Services through employment
process

1.Welcome home kits geared to support

your immediate needs
2.Cellular Phone
3.Gifts Cards (as needed)
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